
Thanh pho Ho Chi Minh, ngay thdng 10 ndm 2023

GIAM DOC BENH VIEN NHI DONG 1

QUYET DINH:

Dieu 1. Cong nhan 01 de an cai tien chat luong da duoc nghiem thu trong nam 
2023, gom co:

- De tai xep loai Tot: khong

- De tai xep loai Kha: khong

- De tai xep loai Trung binh: 01

(Danh sach dinh kem phu luc I, noi dung tom tat dinh kern phu luc II)

CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tir do - Hanh phuc

S(3 YTE
THANH PHO HO CHI MINH
BENH VIEN NHI DONG 1

S6iW-7QD-BVNDl

QUYET DINH
V6 vice Cong nhan sang kien, cai tien chat luong cap co' so' 

dot 7 nam 2023

Can cu Quyet dinh so 3700/QD-SYT cua Sd Y Tp. Ho Chi Minh ngay 30-5-2017 
ve' viec ban hanh Quy ch& to chuc va hoat dong cua benh vien Nhi dong 1 thuoc Sd Yle 

Tp. Hd Chi Minh;

Can cu Dieu 7, Nghi dinh so 13/2012/ND-CP cua Chinh Phu ngay 02-03-2012 
ban hanh Dieu le scing kien;

Can cu Thong tu so 18/2013/TT-BKHCN cua Bo Khoa hoc va Cong nghe ngay 01- 
08-2013 hudng dan thi hanh mot sd quy dinh cua Dieu le sang kien ducrc ban hanh theo 
Nghi dinh 13/2012/ND-CP ngay 02-03-2012 cua Chinh Phu;

Can cu QT/Thu luc cai tien chat luong P-HT-06 [3.2] ban hanh kem theo Quyet 
dinh sd 2406/QD-BVND1 ngay 23-09-2020 cua Gidm doc benh vien Nhi dong 1;

Xet de nghi cua Hoi dong nghiem thu tai Bien ban hop sd 658/BB-BVND1 ngay 
03/10/2023 cua Benh vien Nhi dong 1 ve viec nghiem thu ket qua thuc hien cdc de tai 
sang kien, cai tien chat luong cap co sd ndm 2023 va Bien ban sd 688/BB-BVND1 ngay 
10/10/2023 ve viec xem xet du thdo bdo cdo ket qua sang kien sau nghiem thu.
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GIAM DOC

Nguyen Thanh Hung

A r r rDieu 2. Can ctr vao Danh sach sang kien, cai tien chat luong duac cong nhan theo 
Quyet dinh nay, Giam doc benh vien giao:

1. Phong To chuc can bo & Tai chinh ke toan thuc hien thu tuc khen thirong cho 
cac nhdm thuc hien sang kien, cai tien theo quy dinh hien hanh.

2. Phong Quan ly chat luong thuc hien thu tuc cap chung nhan sang kien cap co 
so cho tat ca cac de tai da duoc nghiem thu duoc cong nhan theo Quyet dinh nay.

Dieu 3. Quyet dinh nay co hieu lire ke tu ngay ky.

Dieu 4. Cac ong (ba) truong phong TCCB, TCKT, QLCL va cac ca nhan co ten o 
danh sach thuc hien cac de tai sang kien, cai tien chat luong chiu trach nhiem thi hanh 
quyet dinh nay./.

Nvi nhan:
- Nhir Di6u 4;
- Liru: VT, QLCL. DPTN (05)
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Nhom tham gia

02/12/2022 64,3
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Ma so quan 
iy

Cai thien boat dong thong tin- 
tvr van cho than nhan nguai 

benh va giao tiep nghe nghiep 
tai khoa Tieu hoa, benh vien 

Nhi dong 1 nam 2023

Hoang Le 
Phuc, Truong 

khoa Tieu 
hoa

Khoa, 
phong

'T' •Tieu 
hoa

Trung 
binh

Phu luc I
Al SANG KIEN Dl/OC CONG NHAN, DOT 7 NAM 2023

/OD-BVNDl /10/2023 cua Giam doc benh vien Nhi dong 1)

Ngay dang 
ky

cjz 
tfat Xep 

loai
Chii nhicm 

de tai
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Diem 
trung 
binh

1. Vo Kim Phuong, Dieu 
duong tnrong khoa Tieu 
hoa

2. Vo Quoc Chuyen, Bae sy 
khoa Tieu hoa

3. Nguyen Thi Ngoc Tram, 
Dieu duong khoa Tieu hoa

4. Bien Thi Thu Huong 
(trudc day la bac sy cong 
tac tai phong Quan ly chat 
luong, hien da nghi viec)

DANH S

Ten de tai cai^ 
luong
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Kha nang 
nhan rong
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Ten de tai 
sang kien

Hoang Le 
Phuc

Sir cai thien ve ty le tuan thu 
thong tin tu van va ty le tuan 
thu co y nghia thong ke. 
Viec can thiep da lam tang 
ty le thong tin tu van, tu do 
dan den viec gia tang ty le 
tuan thu chung co y nghia 
thong ke, dat muc tieu tren 
50% da dat ra va co nhung 
tudn dat >70%; ty le thuc 
hien dung tang co y nghia 
thong ke, dat muc tieu 95% 
tu tuan 21-2023. Ve so luot 
trai nghiem rat kem qua 
may DESAT, ket qua ghi 
nhan co su cai thien, tuy 
nhien chua dat duoc muc 
tieu giam dudi 02 luot trai 
nghiem rat kem moi tuan.

Cac boat dong cai tien cua 
chung toi thuc hien tai 
khoa Tieu hoa, lam tang ty 

e r

le thong tin tu van cho 
ngudi benh, tu do nang 
cao su hai long cua ngudi 
benh.
Nhdm cai tien da thuc 
hien can thiep trong 4 tuan 
tu tuan 10 va theo doi ty le 
thuc hien dung, ty le tuan 
thu va ty le thong tin tu 
van. Tu tuan 10 den tuan 
14 cd mau giam sat khdng 
dat duoc ve so luong mau. 
Nhdm cai tien da cd y kien 
nhac nhd va tang cudng 
giam sat tai khoa, ket qua 
la tuan 15 so luong giam 
sat tai khoa dat duoc 30 d 
hau het cac tuan. Ket qua

Phu luc II
SANG KIEN DUOC CONG NHAN, DOT 7 NAM 2023 

/QD-BVND1 /10/2023 cua Giam doc benh vien Nhi dong 1)

nhiem de
tai

Cai thien boat 
dong thong tin- 
tu van cho than 

nhan ngudi 
benh va giao 

tiep nghe 
nghiep tai khoa 
Tieu hda, benh 
vien Nhi dong 

1 nam 2023

Cudi nam 2022, khoa ghi nhan 
ty le tuan thu quy trinh ky thuat 
thap, dao dong 15,15% - 
38,89%, mac du ty le thuc hien 
dung QTKT dat 87,46% 
nhung ty le tuan thu TTTV chi 
cd tmng vi 31,58%. Cung 
trong nam nay, khoa ghi nhan 
02 su cd cd nguyen nhan gdc 
lien quan giao tiep va 03 phan 
hdi khdng hai long lien quan 
den thong tin tu van chung. Do 
do chung tdi thuc hien cai tien 
nay, vdi muc tieu nang cao 
chat luong thong tin - tu van 
cho than nhan ngudi benh va 
giao tiep nghe nghiep cua nhan 
vien. Cu the la: l.Tang ty le 
tuan thu quy trinh ky thuat tren 
50%, 2.Giam so luot trai 
nghiem rat kem duoc khao sat

Ma so 
quan ly

tom i <
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Tinh nieu quaTint moi
len de tai 
sang kien

Chii 
nhiem de 

tai
qua ung dung DESAT duai 2 
lugt/tuan. Giai phap thuc hien 
gom l.Dao tao ky nang giao 
tiep long ghep mo thuc AIDET 
vao quy trinh chuyen mon;
2. Tang cudng boat dong giam 
sat QTKT, phan hoi ket qua;
3. Then khai danh gia trai 
nghiem ngudi benh qua ung 
dung DESAT do lubng hieu 
qua can thiep. Day la cac giai 
phap moi ap dung tai khoa 
Tieu hoa trong nam 2023.

thu duoc ghi nhan su cai 
thien co y nghia ve ty le 
thong tin tu van va ty le 
tuan thu co y nghia thong 
ke so vdi luc trudc can 
thiep.

Kha nang 
nhan rong

Ma so 
quan ly


